Your Practical Guide to … Road Accidents
A road traffic accident can have a major impact on your life. By
instructing our experts to help you, you can be sure that you will be in
safe hands.
After a Road Accident you should:
 Obtain the name, address and contact details of the other person along
with details of their insurance company and policy details.
 Make a note of the other person’s vehicle details and registration number.
 Obtain full details of any witnesses – they will be essential in proving your
case.
 Take photographs of the scene. If possible include something that will help
to scale and date the accident (such as a newspaper with a date on it).
 If you are injured, report the accident to the police and do not move the
vehicles until they arrive.
Seek Treatment:
 If you are injured, seek medical advice immediately. Either visit your Doctor,
or in more serious cases the local Hospital. Your medical records will be an
important part of your claim.
Can I claim?
Our specialist personal injury lawyers will provide you with free initial advice on
your compensation claim and with our No Win No Fee agreements there’s no
financial risk to you if your claim is unsuccessful.*
In most cases you can claim if:
 Someone else was to blame for your injuries (for example, you were hit in
the rear by another vehicle, or you were a pedestrian or passenger involved
in an accident).
 The accident happened within the last three years.

 We have a dedicated and experienced team of experts
 If you had a road accident that wasn’t your fault, call us before you contact
anyone else, even your insurance company.

 We can normally provide you with an equivalent replacement vehicle at no
cost to you while yours is off the road.
 Speak to the experts

Call Pinto Potts Solicitors on 01252 361200 or Freephone 0800 316 4434
* Subject to entering into a ‘No Win No Fee’ agreement in conjunction with a QLS approved insurance
policy and complying with your responsibilities under its terms.

